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Chronicall Setup

Standard Installation

2 Chronicall Setup

Chronicall Setup

Welcome

The Installer will guide you through the steps required to install Chronicall on your computer,

WARNING: This computer program is prokected by copyright law and inkernational treaties,
Unautharized duplication or distribution of this pragram, or any portion of it, may result in

severe civil or criminal penalties, and will be prosecuted to the maximum extent possible under
the law.

Cancel hext > |

On the Welcome page, please select NEXT to get started

82 Chronicall Setup

Chronicall Setup

End User Lisence Agreement

Please read the following License Agreement, You must accept the kerms of this agreement.
before continuing with the installation.

END-USER LICENSE AGREEMENT

|0

IMPORTANT-READ CAREFULLY: This End-User License Agreement ("EULA") i 3 legsl
agreement between you (sither an individual or a single entity] and Xima, LLC ar the Xima, LLC
saftware product identified above, which includes computer software and may include
sssociated media, printed materislks, and "online” or electronic documentation ("Praduct”), an
amendment or addendum b this EULA may accampany the Product. ¥OU AGREE TO BE
BOUND BY THE TERMS OF THIS EULA BY INSTALLING, COPYING, OR OTHERWISE

() 1 accept the agresment

(%) I do nat accept the agreement

On the End-User License Agreement (EULA) page, please select the
radio button "l accept the agreement” then select NEXT

Page 3 of 20




82 Chronicall Setup

Chronicall Setup

Register Chronicall

Chranicall will only log when it is able to werify its registration with =ima Software. Please enter
waur serial key below to register Chronicall,

Serial Key: |COMPANYO000000000000000000000000

Demo Tools

Chronicall can optionally be installed in Dema Mode which allows you to use the software without
a connection ko & phone system, Dema Made is used by autharized Xima Partners who need ta
demanstrate Chronicall without & phone syskem,

Install as Dema {will not capture call data) []

Cancel | [ <Back | [ etz |

On the Register Chronicall page, please type in (or copy/paste) the
serial key that was previously provided to you from Xima Software.
Once you have entered the key correctly, please select NEXT

% Chronicall Setup ‘Z”EIE'

Chronicall Setup @

1P Office Info

In order to manitor your phones Chronicall needs to knove where your phane switch is located
and the Monitor password used ko communicate with it.

Phone Switch IP Address: | 192.168.2.4
Test Connection

* This is the Monitor password NOT the Manager password. Unless you have manually
changed the Monitor password you should keep this field set to "password”.

Cancel | [ <Back | [ Met >

On the IP Office Info page, Chronicall will attempt to locate the IP
Address of the Avaya IP Office. You can optionally enter the IP
Address manually. You also must enter the Avaya IP Office Monitor
Password (which by default is "password")

After the entries are correct, please select NEXT
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82 Chronicall Setup

Chronicall Setup

PoskgresQL

Chronicall stores its data in a PostgreSQL database. Please indicate which port PostgresqL
should use ko communicate with other applications. & database user will be created with the
credentials indicated below.

PostoreSQL port: 9086
PostaresGl user: | Chranicall

Cancel | [ <Back | [ Het > |

On the PostgreSQL page you have the option to specify which port,
username, and password that the Chronicall Database will use.
Please press NEXT

To help protect your computer, Windows Firewall has blocked
some features of this program.

Do you want to keep blocking this program?

¢ MHame:  Java[TM) Platform SE binary
b2

Publisher: Sun Microsystems, Inc,

[ KeepBlocking | [ Unblock | [ sk Me Later

“windows Firewall has blocked this program from accepting connections from the
Intemet or a network. IF pou recognize the program or bust the publisher, you can
unblock it When should | unblock a program?

Cancel ][ < Back ][ Next =

In the event that the Windows Security Alert page appears, please
select UNBLOCK then select NEXT

%% Chronicall Setup

Chronicall Setup

Chranicall Webserver

Chroricallis accessed through a weh intetface ssrved by Apache Tomcat, Please make sure

no other applications are using the Tomcat part as you will be unable to access Chronicall iF
this port is nat free.

Apache Tomcat Port: 9080

Cancel H < Back ]| Next = |

On the Chronicall Webserver page, please select NEXT

Page 5 of 20




82 Chronicall Setup

Chronicall Setup

Installation Folder
Chranicall will be installed in the Following Folder.

Ta change where Chronicall is installed enter the path below aor click "Brawse.. "

Falder:

|C:\Program Files\zima SoftwarelChronicall | [ Browse...

Cancel | [ <Back | [ Het> |

On the Installation Folder page please indicate the directory where
you would like to install Chronicall. Click NEXT to continue

»% Chronicall Setup

Chronicall Setup

Ready to Install
Setup has all of the information necessary ta begin installation.

Ta begin click the “Instal" button,

Cancel | [ <gark | [ mstal |

Chronicall is now ready to Install. Please select INSTALL to proceed

»% Chronicall Setup

Chronicall Setup

Installation Frogress

Please wait while Chronicall is being installed.

[IIIIIIIIIIIIIIII

Initializing Database. ..

< Back Tnstal

The Installation Progress page will appear and begin to monitor the
application installation process (i.e. copying program files, installing
the database, etc)
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82 Chronicall Setup

Chronicall Setup

Congratulations

Congratulations setup has completed successfully,

vaur default user name is: Administrator

Your default password is: password

To access Chronicall simply navigate ko htbp:/ivirtuslxP-44670: 9050

CConcel | <pack | [ Fnsh ]

Once you have successfully installed the Chronicall software you will

arrive at this congratulatory page. Please take note of the default user

name and password, and path to access Chronicall. You will also find
a shortcut on your desktop.
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Non-standard Installation (Recording Library on Separate machine)

W& Chronicall Setup

Chronicall Setup @

Further Action Required

The Chronicall Recording Library installation is slmost complste. To complste the installation
wou must install the Chronicall Recording Library serviceon the Voicemail Pro server,

Please copy the Following address and paste it inta your web browser on the Woicemal Pro
server ko download the Recording Library setup file,

|itp:jjximssoftwars.com/chronicallfdowninad pho?seris=tarkLA| [ Copy |

Canicel

Follow the instructions from the standard installation. At the end of
the installation you will see the Further Action Required page
indicating that you need to install the Chronicall Recording Library
service on the Voicemail Pro server.

Click the “Copy” button to copy the installation URL to your clipboard.

From the Voicemail Pro computer navigate to the URL specified and
download the Recording Library Setup (xima4_setup_# # #.exe)

Run xima4_setup # # #.exe.

% [nstalling Chronicall Recording Library

Welcome

The Installer will guide you through the steps required to install the Chronicall Recording
Library service on your computer.

WARNING: This computer progran is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this pragram, or any portion of it, may resulk in

severe civil or criminal penalties, and will be prosecuted to the maximum extent possible under
the law.

Cancel Mext =

On the Welcome page, please select NEXT to get started
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ik Installing Chronicall Recording Library |Z||:.E‘
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Please read the follawing License Agreement, You must accept the kerms of this agreement.
befare continuing with the installation.

End User Lisence Agreement

END-USER LICENSE AGREEMENT

153

IMPORTANT-READ CAREFULLY: This End-User License Agreement ("EULA") s & legal
agreement between you (sither an individual or 3 single entity) and Xima, LLE or the Xima, LLC
saftware product identified abowe, which includes computer software and may inclode
sssocisted madia, printed materials, and "online” or slectronic documentation ("Praduct”), An
amendment ar addendurn to this EULA may accompany the Praduct, YOU AGREE TOI BE

BOUND BY THE TERMS OF THIS EULA BY INSTALLING, COPYING, OR OTHERWISE v

(O L accept the agresment
(%) [ do not accept the aaresment

On the End-User License Agreement (EULA) page, please select the
radio button "l accept the agreement” then select NEXT

% [nstalling Chronicall Recording Library

Reqister Chronicall

Chronicall will anly [og when it is able ko werify its registration with Xima Software, Please enter
yaur serial key below ko register Chronicall,

Setial Key: COMPAN‘FOUDUDDUDUDDUDUDDUDOUDUDDU‘

Cancel | [ <Bark | [ mext>

On the Register Chronicall page, please type in (or copy/paste) the
serial key that was previously provided to you from Xima Software.
Once you have entered the key correctly, please select NEXT
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2 |nstalling Chronicall Recording Library

Installation Folder
Chronicall will be installed in the following Folder,

Ta change where Chranicall is installed enter the path below or click "Browse..."

Falder:

|C:\Program FilesiXima SoftwareChronicall ‘ [ Browse. ..

Cancel | [ <Bark | [ T |

On the Installation Folder page please indicate the directory where
you would like to install Chronicall. Click NEXT to continue

% |nstalling Chronicall Recording Library

Chrarnicall Webserver

Chronicall is accessed through a remaoke web inkerface served by Apache Tomcat, Chronicall
FRecarding Library needs this information ko inkerface with Chronicall,

Chranicall IP Address: ‘192.166‘2.5

Chronical Port: |9080

Cancel | [ <Bark | [ mext>

On the Chronicall Webserver page enter the IP Address and
webserver port of the main Chronicall server.

Click Next to begin installation.
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52 Installing Chronicall Recor ding Library

Installation Progress

Please wait while Chronicallis being installed,

g ChronicallCRL. ..

<sack | [ nsal

You will be notified with a message box when Chronicall Recording
Library has been installed.

@ x1ma Chronical x

C' | © virtualxp-44670:9080/chronical html bkl §

File  Call History Realtime Administration  Help )(

Chronicall Settings

[ # Basic Settings ]
[ B advanced settings ]
[ 6 1P Office (sits 1) ]

Chranicall Menu System Settings %

I 6 Other Sike (site 2)
[ ) Reatime tfor site 1)

l & Recording Library (localhost)

Vaicemail Pro IF Address localhost

Chronicall Recording Port 081 &

Woicemail System 1D

[ ! Standard Reports ]
|I ‘g Custom Reports j

. S

You will now need to configure the Chronicall Server so it can access
the Recording Library on the Voicemail Pro computer.

Navigate to Chronicall and open the System Settings tab.
Click the Recording Library section to expand the settings.

Specify the address where you installed the Recording Library
service (Voicemail Pro IP Address)

Click Save to finish.
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Configuring Call Recording through Manager

Enable Call Recording at the USER level

To enable call recording at the USER level, please follow the instructions provided (this assumes that you have an
Avaya Voicemail Pro software license on the Avaya IP Office, that you have purchased the necessary Call
Recording license with Xima Software and that you are familiar with Avaya's IP Office programming software
interface "Manager")

T Avaya IP Office R6 Manager XIMA_IPS00 [6.0(18)] [Administrator(Unknown) C:\Program Files\Avaya\lP Office\ManagerUXIMA_IP500 cfg] ‘-_Iwﬂ
Fie Edt ‘View Took Hel
MelE el R { Ma_IPS00 = User = 510 Morio J
IP Offices | User E Mario: 510" eI X1 v«
R 500t (37) s Saendon Ussr_| voxemal | o0 ShortCodos | Source humbers | Tolsghony | Forarding [ 0 in | Yoee Rocordng utly £} Berning | Hanu Progrsmming | bty | Pane enager Gptions | Huck roup Mebersh | Acnouncemes 413
1 Operster (3) Bmouser
=== XIMA_IPSOD & o 01 Recording Outbound on o 5
) fowz |”H B ] )
= c:unlm!Unit(o) i ExnS04 S04 Recard Time Profile
i e 1oy 2 E :::g: 3: Auto Recordng Mallbax: PRI 0 6
“Shurtllfudﬂisi) k o7 b ‘)
y T SN farua ing Maibax
E::';I(T)w) e — \:‘3) Harual Recerding Maiks y
B ey
s Directory (0)
£77 Tiime Profle (0)
) Firewsl Profle (1}
Bl 1P Routz (5)
am Accouri Codz (0)
W Liconse (23)
W Tunnel (D)
~ Logical LAN (@)
By user righes (3)
¥ ARS (1)
[ £911 system (1)
- X 8V T o JCcwm J[ 1 )
Error List |
Configuration | Ttem Type Record  Deseription
Rezdy J
1. Open the Avaya Manager application and subsequent configuration file
2. Select USER
3. Select a USER in which you would like to begin recording conversations
4. Navigate to the "Voice Recording" tab
5. Select method of preference, either "Recording Outbound™ and/or "Recording Inbound™ and at which

level (On, 50%, 10%, etc.) provided by the Avaya IP Office Manager program
Select the check box Voice Recording Library (Auto)

If you wish to provide the user with the ability to record calls manually then the Voice Recording Library
(Manual) option will need to be checked

8. Once completed, press OK, Save, and Merge
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Enable Call Recording at the HUNT GROUP level

To enable call recording at the HUNT GROUP level, please follow the instructions provided (this assumes that you
have an Avaya Voicemail Pro software license on the Avaya IP Office and that you have purchased the necessary
Call Recording license with Xima Software)

|E Avaya IP Office R6 Manager XIMA_IPS00 [6.0(1%)] [Admini: { ) C:\Program Fil Y Office\Manager WIMA_IP500. cfg] [;]@]EJ
Fie Edt ‘View Took Help
8- dEEISLA) £ KIMA_IPS00 = Hukéroup * 50 TPS00 MATY A
| IP Offices | HuntGroup Ej - Collective Group IP500 MAIN: 590" R
R B00TP (37) ™ i 22050 | et oo | vokcomat | Pk ing | Voice Recordng | shouncamei | SiP
S8 LA ) || om
1“‘ ff.ihf;)“] Record Time Profils
g auto Recordng Mabox
8 runtarou (2) )
@ service (0)
g RAS (1)
Incoring Cal Route (2)
R wanPart (0}
= Directory {0}
417 Time Prcfile (0)
D) Firewsll Profie (13
Wl P Route (5)
@ Account Cods (0)
% License (23)
¥ Tunned (0)
- Logical Lani (0)
§q user mighes (8)
g ARS (1)
fx 911 System (1)
.
< m > 7 ok conesl | [ nep |
Error List |
Configuration | Ttem Type | Record  Description
Ready [ J
1. Open the Avaya Manager application and subsequent configuration file
2. Select ACCOUNT CODE
3. Select a specific ACCOUNT CODE in which you would like to being recording conversations
4. Navigate to the Voice Recording tab
5. Select "Recording Inbound" and method of preference (On, 50%, 10%, etc.)
6. Select the Voice Recording Library check box
7. Once completed, press OK, Save, and Merge
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Enable Call Recording at the INCOMING CALL ROUTE level

To enable call recording at the INCOMING CALL ROUTE level, please follow the instructions provided (this
assumes that you have an Avaya Voicemail Pro software license on the Avaya IP Office and that you have
purchased the necessary Call Recording license with Xima Software)

i

Fie Edt View Took Help

(85 d I REERLA v HE T = Incoming Call Reute: -0
IP Offices | Incoming Call Route = - 0" X v] N
R BOOTF (37) Moz Geap . ocorsng uibie: . Besindicn Sta veice Recording | e, £b
= *:; ;I::;iﬁ(sg? \?)‘%E %ﬁﬂﬂ = Recording Inbound I on ﬂ \—5)
;” a?:;)m Recard Tine Profile
< Crluk o) Recording Mk 6
et
BX Short Code (S7)
@ service (0)
@ Incoming Cal Rowte 2
= Directory (0}
£77 Time Profile ()
) Frewsll Profle 1)
Bl 1P Routz (5)
@ fceount Cods (0)
% License (23)
W Tunne! {00
~ Logical LAN (@)
By user righes (3)
Y ARS (1)
f- 311 System {1}
< = 7 ok Cancel Help
Error List |
Configuration | Ttem Type  Record  Deseription
Ready [ J
1. Open the Avaya Manager application and subsequent configuration file
2. Select INCOMING CALL ROUTE
3. Select a specific INCOMING CALL ROUTE in which you would like to begin recording conversations
4. Navigate to the Voice Recording tab
5. Select "Recording Inbound” and method of preference (On, 50%, 10%, etc.)
6. Select the Voice Recording Library check box
7. Once completed, press OK, Save, and Merge
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Enable Call Recording at the ACCOUNT CODE level

To enable call recording at the ACCOUNT CODE level, please follow the instructions provided (this assumes that
you have an Avaya Voicemail Pro software license on the Avaya IP Office and that you have purchased the
necessary Call Recording license with Xima Software)

%7 Avaya IP Offic

Fle Edt View Taok Help

2 5-dIBAELA v | awrsw = Account Code 7 1212
IP Offices | Account Code = N S RTv<Is
R BoOTR (37) N e Account Cale | Voie Recordng )
4 Opsester (3) 3 =iz
w5 AIMA_IFS00 L I Record Gutound an lv]

& System (1)

T4 Une (2}

<= Cantrol Uinit (3)
A Extension {10}

B user(1o)

9 FuntiGroup (2)
% Short: Coda (57)

Q) tncoming Cal Routs (2)
g weanPort (0)

== Directory (0)

217 Time Profile (1)

@) Firewall Profie (1)

‘n ccount Code (1) | 2

@ Tunnel (0}

_ Logical LAN (0)

Record Time Profile

Auto Recording Mailoox

Ly user righes (3)
Y RRS (1)
F- 911 system (1)
Y
T o | emet [ ]
Error List |
Ready [ |
1. Open the Avaya Manager application and subsequent configuration file
2. Select ACCOUNT CODE
3. Select a specific ACCOUNT CODE in which you would like to being recording conversations
4. Navigate to the Voice Recording tab
5. Select "Recording Inbound” and method of preference (On, 50%, 10%, etc.)
6. Select the Voice Recording Library check box
7. Once completed, press OK, Save, and Merge
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Chronicall Settings

Overview

Click on System Settings; the Chronicall Settings tab will open. Here we see what licenses are enabled for this
Chronicall installation.

All installations will have Basic Settings, Advance Settings, and Standard Reports. Most will have at least one IP
Office. Custom Reports, Recording Library, and Realtime are all optional.
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Basic Settings

&y xIMA Chronical

€ (O virtualkp-44670 9080/ /chranical himl ExdiE 8

File Call Histary Realtime Adrministration Help X

System Settings % ‘

( Chronicall Settings
-\ r
~
c“n““ [B_i_‘ 4 { I B vosic settings ] )

Chronicall Path C\Pragram Files\ima Saftwa

Database Port 9086 T

Reports Proxy Address
Praxy Port: o

s

Prosey Ussrnams

Praxy Password

Realtime Port o082 |$

Report Email Address

SMTP Host

SMTP Port 5 %

<%

SMTF Use 550 False

Serial Key MARKLABSA3132FAECH... []

l ‘Advan(ediettlngs ]
I 6 1P406 (site 1) ]
: I AT s rare 1‘:
) XIMA g

»  Chronicall Path - Directory where Chronicall is installed. Do not modify without contacting support.

» Database Port - local TCP port the PostgreSQL database will use

*  Proxy Address - (optional) Proxy server where outbound connections are sent

*  Proxy Port - (optional) Port number used by Proxy server

* Proxy Username - (optional) Some Proxy servers have user authentication enabled. Enter Username here
*  Proxy Password - (optional) Password for Proxy server

* Realtime Port - (optional) If Realtime is installed, separate TCP connections are made by web clients to this
port.

* Report Email Address - (optional) Email to use when using Scheduled Reports or Recording Library’s email
feature.

* SMTP Host - (optional) If ISP or Firewall blocks Chronicall’s internal SMTP server, Chronicall can use an
external SMTP server

*  SMTP Port - (optional) TCP port used by SMTP Host (default 25 for non SSL)

» SMTP Use SSL - (optional) Some mail servers use additional encryption, enable or disable depending on
SMTP Host configuration

*  SMTP Username - (optional)

*  SMTP Password - (optional)

» Serial Key - Serial key currently in use by Chronicall. Click the button next to it to Unregister serial.
*  Webserver Port - TCP port web clients will connect to. Default to 9080. i.e. http://server:9080/

/
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Advanced Settings

&y xIMA Chronical

File Call Histary Realtime Adrministration

System Settings % ‘

€ (O virtualkp-44670 9080/ /chranical himl ExdiE 8

) XIMA

{ Chronicall Settings
-

~
BB s settings =
‘ # Adwanced Settings i

Database Host: locathost

Database Service Mame ChronicallPsgl

Database User hronical 1]

Database Password ~  eesssssssssses

Debug Output False

v
Demo Mode False v
v

Trial Mode False

Webserver Conneckor Port Q085 |3

‘webserver Redirect Port 9084 o

webserver Shutdown Port [083 3

(o |
== |
|
|

l ® Realtime (For site 1)

I o Recording Library (localhost)

\. J/

+ Database Host - default localhost - Chronicall stores call data in a database. Chronicall provides a light
weight PostgreSQL database, however with proper configuration can use any local or remote database.

Contact support.

» Database Service Name - If using Chronicall’s PostgreSQL, should not be changed. Contact support.

+ Database User - If using Chronicall’'s PostgreSQL, should not be changed. Contact support.

+ Database Password - If using Chronicall’'s PostgreSQL, should not be changed. Contact support.

* Debug Output - When enabled, Chronicall will add extra output to the log files. This should only be turned on
during troubleshooting.

* Demo Mode - Informative field for Demo installs where no data is captured.

» Trial Mode - Informative field for Trial installs where the licenses will expire after two weeks.

*  Webserver Connector Port - Internal port number used by web server. Defaults should not interfere with

One-X Portal and other Tomcat web servers.

* Webserver Redirect Port - Internal port number used by web server. Defaults should not interfere with One-
X Portal and other Tomcat web servers.

*  Webserver Shutdown Port - Internal port number used by web server. Defaults should not interfere with

One-X Portal and other Tomcat web servers.
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IP Office
Q) xIma ch
C' | @ virtual<p-446 70,9080 chranical html bt §
File Call History  Realtime Administration Help R
Chronicall Menu | System Settings 1
Chronicall Settings
| u l [ # Basic Sektings l
[ # Advanced Settings l
6 1P Office (site 1) |
Site Mame: IP Office:
1P Address of IP Office 192.168.2.4
Wonitar Port 50794 5
Monitor Password = |eessssss
[ 6 1PS00 (site 23 l
[ Realtime (For site 1) l
[ Recording Library {localhost) l
[ ! Standard Reports l
[ & Custom Reparts l

There may be more than one IP Office section for Multisite installations. Each one contains the following fields:
» Site Name - Description of IP Office.
* |P Address of IP Office - IP Address of your phone switch.
*  Monitor Port - UDP port for Monitor stream configured on the IP Office (default 50794).
* Monitor Password - Monitor stream password configured on the IP Office (default "password").

If more than one IP Office is configured, contact support to verify Intersite calls are tagged properly.
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o
Module Settings

@ xma Chronical

C | O virtualxp-44670:9030/chroniczl html bkl 8

File  CallHistory  Reakime  Administration  Help #

Chronicall Menu | System Settings % |

{ Chronicall Settings
ALl
4 ‘ Easic Settings

ard Reports l * Advaniced Settings

|
|
Reports l 6’ 1P Office (site 1) ]
|
l

| 6 Other Site (site 2)
l @Rea\tm(fmsutal)

System ID 13

I & Recording Lirary (Jocathost)

Voicemai I Pro 1P Address localhost

Chranicall Recording Port 9081 &
Voicemal | System ID 18

l R standard Reports ]
| 455/ Custom Reports ‘

XKIMA > 4

Realtime

» Each Realtime license needs a corresponding Chronicall license. Use the System ID field to reference which
Chronicall license applies to this Realtime License.

Recording Library

* Voicemail Pro IP Address - This IP address (or host name) will appear in the title. Typical Chronicall
installations are on the Voicemail Pro server and Recording Library is already installed. If Voicemail Pro and
Recording Library are on different servers you will need to enter the remote IP Address.

*  Chronicall Recording Port - The TCP port used by the Recording Library to send information to the
Chronicall server (default 9081)

* Voicmail System ID — A unique identifier for each Voicemail Pro system on your network.

Standard Reports

Non-configurable area. Simply indicates the existence of the Standard Reports license.

Custom Reports

Non-configurable area. Simply indicates the existence of the Custom Reports license.
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