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9508 Speakerphone Operation

This Technical Tip is to advise customers of an intermittent voice quality issue when
using the speakerphone of the 9508 telephone. The issue occurs specifically when the
telephone Echo Canceller feature is switched on. The issue has been identified in the
R34 9508 telephone firmware included with the IP Office 7.0(23) Administration
software.

Avaya recommends that customers experiencing issues with the 9508 speakerphone to
turn the Echo Canceller feature off. The Echo Canceller feature can be switched off by
navigating to the following options:

Press “Home”.

Select “Advanced Options”
Select “Audio”

Select “Echo Canceller”
Press “Change”

Press “Save”

9508 telephone firmware which resolves this issue will be made available in a new
version of IP Office Administration Software.
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